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1. Mortgage Summary

On the Mortgage Summary page you will see details of your mortgage
account, for the property on which you have this mortgage. The  mortgage
summary details the time remaining on your mortgage and your mortgage
type. We have also shown if we are not receiving your mortgage payments
by Direct Debit. Please take a moment to check these details and contact us
if any of the information is incorrect. The last section within the mortgage
summary gives you an indication of how much you would need to pay if you
redeemed your mortgage on the 31st March 2009.

2. Interest History

This section states the interest rates charged to your mortgage during the
year. If you have requested a further advance, a
different interest rate may apply for the further
advance.

You should also remember that you should
ensure that you have sufficient life cover in
place to cover the loan for the term of the
mortgage so that you have some means of
repaying the loan in the unfortunate event of
your death. You should seek advice from a
Financial Adviser if there is no means of
repaying the loan in the above circumstances;
we will seek to recover the outstanding
mortgage loan amount through the sale of your
property.

3. Transaction History

On the third page you will find details of your
mortgage to date. This section includes:

Starting balance - This is the balance
outstanding on your mortgage account as at 1st
April 2008. If you took out your mortgage after
this date, this will be the amount of your
original advance.

Expected payment - This shows the total actual
contractual monthly payments due.

Payment Received -  This shows the total
monthly amount paid by you either by cheque,
direct debit or other method during the year.

Fees paid - These are any fees which may have been
paid to us and have been credited to your mortgage. Please be aware that certain fees you may
have paid will not appear in this statement.

Further advances - If you have borrowed more money during the year, this is how the amount will
be shown.

Lump sum overpayments - If you have repaid part of your mortgage
at some point during the year, this is how the amount will be
shown.

Refund - If any refund for payments, other than buildings insurance,
have been paid to you, this is how it will be shown.

Interest charged - This is the amount of interest charged to your
mortgage each month during the year. The amount of interest
actually charged varies from month to month, depending on the
number of days in each month.

Insurance premium - This is the monthly premium (including
Insurance Premium Tax) charged to your mortgage for any
buildings and/or contents insurance you may have through us.

Fees & Charges - All charges applied to the mortgage have a
description, which you will find explained in the enclosed Tariff of
Charges leaflet.

4. Closing balance

This is the total balance outstanding on your mortgage as at 31st
March 2009 and is shown as a total at the end of the transaction
history. It takes into account all the charges and payments applied
to your mortgage throughout the year; this does not represent a
redemption figure. It is possible for the Closing Balance to be
greater than the Opening Balance due to:

*Interest Only Mortgage: Only interest is paid on the loan and the capital remains outstanding.
You need to make payments into a separate savings plan, to build up a lump sum to repay the
amount borrowed at the end of the mortgage. It is important to check regularly that your savings
plan or other investment is on track to repay this mortgage at the end of the term.

** Repayment (Capital & Interest): With a repayment mortgage you gradually pay off the amount
you have borrowed, as well as the interest, over the life of the mortgage.

A change in interest rate. Due to your monthly payments being collected
in advance and where interest rates increase mid-month, there is a
difference between the interest charged to your mortgage and the
payment you have made. This amount will be added to your mortgage
balance
Payments being missed during the year
Any further advances which you may have taken
Any fee & charges added to the mortgage account
Changing the type of mortgage you have e.g. from Interest only
Mortgage* to a repayment Mortgage**.


